                                    Sample Resumes: Customer Service


CURRICULUM VITAE

J. Anderson
Bob John Street 
Houston, Texas 77034 
(315) 525-5145 
anderson@yahoo.com



OBJECTIVE 

Seek to join a reputed organization as a customer service executive to serve with best of my professional dexterity. 

PROFESSIONAL EFFICIENCIES
· Soft spoken, debonair and disciplined.

· Pleasing personality.

· Efficient in sorting out instantaneously all kinds of service and products related complaints of the customers.

· Adapting expertise with the changing environment.

· Diligent, target-centric and result-oriented.

· Strong interpersonal, communication, organization and follow-through skills.

· Extensive knowledge of computer and software.

EDUCATIONAL QUALIFICATION
· Higher Secondary   : Haynes School in 2004

· Bachelor in Science : George Washington University in 2007
· Master of Business Administration with specializations in Human Resource from   B.M.S Institute of Technology under Howard  University of Technology in 2009
STRENGTH

           Progressive, Positive attitude, Punctuality, Sincerity, Hard working, Good  
           Communication skills.
SOFTWARE SKILL

            MS Office – Word, Excel, Power Point
             Internet & E-mail operations.
Additional Training:

              Undertaken intensive Personality, Leadership and Professionality skill development   
               training programmes conducted by Howard University

Personal Vitae 

Date of Birth

:
8th April 1985
Sex 


: 
Male

Nationality

:
US
Marital Status

:
Single
Language known
:
English, French
Hobbies

:
Listening Music & Reading.
Date:
Place:                                                                                 (J.Anderson)
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